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Name          : Debasish Panda 
Mobile No  :  +91 9437032862, 7338883992

Email id       : debasish.panda431@gmail.com,


CAREER OBJECTIVE:

To obtain a challenging and rewarding position in Network Administration with an organization which recognizes my true potential and provides me sufficient avenues for professional growth through nurturing my technical skills and competencies Also looking for a work environment where my ability and knowledge can be shared and where I can perpetually improve myself for my better future.
EDUCATIONAL QUALIFICATION:
	Qualification
	School/ College
	Board/University
	% of Marks
	Year of Passing

	B.Tech–Electrical Engineering
	GATE, Berhampur, Odisha
	BPUT


	70%
	2014

	+2Science
	Gayatri Science College, Berhampur
	C.H.S.E. Odisha
	42.34
	2009

	10th
	Sahid Lakshmana Nayak High School ,Berhampur
	BSE ,Odisha
	43
	2007


TRAINING /PROJECTS UNDERTAKEN:
· Hydronic heating room heater.
· Pc and touch screen based industrial automation system.
SUMMARY OF SKILLS:

· Passionate, diligent and focused Engineer with 4+ years of cumulative experience as
   a Network Engineer / System admin / Desktop Support Engineer/ Network Trainer.

· Technical knowledge & proficiency in system administration, network maintenance, hardware maintenance, operating systems, Linux, Windows (All versions) & MS- DOS and the willingness to learn and effectively apply new technologies.
· Analytical thinker, consistently resolving ongoing issues, often called upon to consult on problems that have eluded resolution by others.
·  Extensive exposure to a comprehensive range of team activities, thrive on working in challenging environment.
·   Demonstrated problem analysis/ resolution skills, ability to troubleshoot, solve problems quickly & completely.
·   Excellent client management skills innate ability to build strong, lasting and mutually beneficial relation
TECHNICAL KNOWELEDGE:
Networking:
· Network processing, centralized and distributive network connection.
·   Installing, configuring and administering network technologies.
·   Active directory management, NTFS security, disk quota management.
· Back-up and restore of all critical resources including router & switches IOS, Outlook,                  DNS, Installing SAP 7.3/7.4 (Technical), VNC, SCCM, M S Office , Excel 2013.
· Familiar with web technology HTML CSS
· Setting up Secure NFS Servers with multiple Clients for File and Disk sharing.
· Setting up SAMBA servers, to enable Windows clients to communicate with Linux without 
· the need of additional software on the Windows side
· Recover of root password securing terminals [image: image1.jpg]


 Used Linux as router.
· Hardware:
· Technical & Software Training from LENEVO INDIA.
· Computer assembling and maintenance.
· Troubleshooting hardware and software problems.
·  Installing and configuring the peripherals, components and drivers.
·  Installing software and application to user standards.
WORKING EXPERIENCE:
· Aforeserve.com.Ltd (In HP project Jindal& Steel Power Ltd), Working as a 
TL (Team Leader) E3                                                                FROM 25.July.2017 TO TILL NOW
Job Profile
-Working in all types of MS excel Document work.

- 25 engineer (different department in IT) working in our under. 

- Solving GST related and SAP related issue.

- Initializing Google mail, Google outlook and solving mail related issue. 
- Initializing M.S Office package 2003 / 2007 / 2010/ 2013/2016

- Initializing CATIA, AUTO CARD, PROE and SKYPE 2015 that’s likes.

- Maintenance of Desktop and Printer Support 

- Using CDP/TDP keeping backup and restoring of data in server

  Remote support through MSTSC, SCCM, VNC etc.

-  Solving network problem end user level

-Solving Escalate problem end user in high priority.

- Solving all types of Google related problem.
- Software support & configuration in SAP 7.3/7.4 (production & quality module).

· Aforeserve.com.Ltd (In HP project ASHOKLEYLAND, CHENNAI), Working as a  

TL (SR.DESKTOP SUPPORT ENGINEER L2)                       FROM 27.Sep.2015 TO 20.July.2017
Job Profile

- Initializing M.S Office package 2003 / 2007 / 2010/ 2013/2016
- Initializing CATIA, PROE and SKYPE 2015 that’s likes.

- Maintenance of Desktop and Printer Support 

- Using CDP/TDP keeping backup and restoring of data in server

  Remote support through MSTSC, SCCM etc.

-  solving network problem end user level

  -Here using Co-desk ticketing tools 
· Insignia Management Consulting (In Management for Department of Steel & Mines Govt Odisha), Working as a Network Support Engineer and Helpdesk Executive       
                                                                                                                   FROM 01.Jan.2015 TO 20.Aug.2015
Job Profile

- Configuration and Troubleshoot L1 Device i.e.( RADIO,CMM)

  -Monitoring the network using NMS’

-Troubleshoot L2,L3, CYBEROAM. Cisco 1900.
-Stock and call Maintenance using powered by KWANTIFY
-  solving network problem end user level

· Creative Info Link Pvt.Ltd (In IBM project At VEDANTA Group, Jharsuguda, Odisha)                                Working as a Hardware Engineer                                            FROM 26th Oct-2013 TO 20 Dec-2014
Job Profile

- Initializing M.S Office package 2003 / 2007 / 2010/ 2013

- Maintenance of Desktop and Printer Support 
- Using CDP/TDP keeping backup and restoring of data in server
- Assembling and troubleshooting of PC (using SCADA s/w)
- Ghost backup and restore of data about SCADA system (Using HIREN boot s/w) 
- SCADA   system hardware support

- Maintenance & support weighment application (configuring, solving the weight related problems).

- Remote support through VNC, MSTSC, SCCM etc.

- Software support & configuration in SAP 7.3/7.4 (production & quality module).
· Supreme Systems Pvt.Ltd 
As a service engineer (Certified by LENEVO India)                   FROM 27th Oct 2012 TO 12th Oct -2013
Job Profile

- All documentation work related to warrant call from part order to till part return.

- Hardware support to all CCTNS project in all over Odisha.

- Hardware and software support of Lenovo laptop, desktop 
SUBJECT OF INTEREST:
-Playing outdoor games and chase.
-Watching movie, Listening music, Traveling, Interacting with peoples, Reading Newspaper.
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