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Career Objective:
To succeed in an environment of growth and excellence which provide me satisfaction and self development and help me to achieve organizational goals.

Work Experience: Total 57 months (4.7 years):
· Worked as IT trainer with TCS on payroll of J K Technosoft from 22nd Dec-2017 to 15th Jan 2019.—(13 months)
· Worked as Desktop Support Engineer with Morling Global from 7th Sep-2015 to 3rd Nov-2017. ---- (26 months)
· Worked asDesktop Support Engineer with Wiproon payroll of ShriramInfomedia from 9th Jan 2014 to 28th Aug-2015.----- (18 months)

Skills:	
· Basic knowledge of SAP SD module.
· Knowledge of defining and assigning sales area in SAP.
· Knowledge of customizing modules in SAP.
· Knowledge of VLOOKUP/ HLOOKUP, PIVOT Table and different formulas in Excel.

Job Responsibilities of Tata Consultancy Service:
· Impart training to clients on new SAP software.
· Resolving issues faced by client while working on SAP.
· Worked on Sales & Distribution module in SAP.
· Worked on Logistic Post module in SAP.
· Travelling to different locations to impart training.
· Conducting online/offline test for clients.
· Maintaining records of clients taking training.

Job Responsibilities of Morling Global Pvt Ltd. :
· Addressing user tickets regarding hardware, software and networking.
· Walking customers through installing applications and computer peripherals.
· Asking targeted questions to diagnose problems.
· Direct unresolved issues to the next level of support personnel.
· Follow up with clients to ensure their systems are functional.
· Report customer feedback and potential product requests.
· Maintaining database.

Job Responsibilities of Wipro :
· Involved in LPR (Link purchase request)/PO (purchase order) related work.
· Negotiating with suppliers to obtain products (internet link, ME link, P2P link, PRI line etc.)or services at the best quantity and cost in order to ensure end-users needs are met, negotiates delivery, terms and conditions, and pricing.
· Interacting with Service providers for the upkeep of the network services they provide.
·  Coordinating with accounts department to resolve any credit holds or pricing problems. 
·  Maintaining communication with suppliers during course of procurement for timely delivery.
· Taking follow up on mails for approval at different stages.
· Resolving invoice related issues though mails or conference call.
· Maintaining inventory and database on MS-Excel.
Educational Qualification 

	Qualification
	University/Board
	Month-Year 
	Percentage

	B.E.(Elect & Tele)
	C.S.V.T.U., Chhattisgarh
	2009-2013
	70.65%

	H.S.C
	C.B.S.E. 
	March 2008
	59.8 %

	S.S.C
	C.B.S.E. 
	March 2006
	77.6%



Industrial Training
1. Organization:SAIL (Bokaro Steel Plant)
Duration    	:    4 weeks.
Knowledge:Visited different departments like ETL, blast furnace etc.
2. Organization:   V.L.S.I
 Duration:    4 weeks.
Knowledge  : Studied about VHDL, Worked on Xilinx

Personal Profile
Name                :    Aman Kumar
Present Address  :    Qr. No.- 329 Street-02 Sector-9A Bokaro Steel City, Jharkhand.
Contact No            :    9643916408
E-Mail Address    :   kumaraman26@gmail.com
Date of Birth     :   18th October 1990
Gender:Male
Marital Status	:Single
Nationality          :	Indian
Languages Known      :   English and  Hindi 

Hobbies
Listening Music, Watching TV. 
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