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2 What is Pay Per Click advertising?
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How Pay Per Click works
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What are Pay Per Click ads used for?
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Figure 1: An example of how BP used AdWords adverts for public relations purposes

Pay Per Click terminology
There are a few key terms that you need to know in order for Pay Per Click (and this book) to make sense:
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3 A Brief History of Pay Per Click
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Pay Per Click Why Pay Per Click is so popular

4 Why Pay Per Click is so popular
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Unlock your potential

eLibrary solutions from bookboon is the key

Interested in how we can help you? M
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5 Getting started with Google
AdWords

5.1 Campaigns
AdWords 983, 9108 99Rg4 | 99 AIR1RE 9ag S ows 60 AILIR A6RF 664 IG° F6g ASRIRNG
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R0G! LR |
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918 99° YLIR FRIGl FIIER 15 FAUARANIRS |

QGG 9L 98 AT AR Q4lY, 69 any 6T USIL - R 6RGR AYILYLRA IR GIRG] - I€ QAAER
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Campaigns Ad Groups Keywords

Trainers Nike trainers Buy Nike trainers

Cheap Nike trainers

Discount Nike trainers

Adidas trainers Buy Adidas trainers

Cheap Adidas trainers

Discount Adidas trainers

Boots Caterpillar boots Buy Caterpillar boots

Cheap Caterpillar boots

Discount Caterpillar boots

Dr Martens boots Buy Dr Martens boots

Cheap Dr Martens boots

Discount Dr Martens boots

Figure 2: A table showing how products and brands may fit together for a shoe shop



Pay Per Click Getting started with Google AdWords

AdWords 986 2199 ARRI696R, @68 FRIIARIS AIRER §6¢1 AAY QYT I9° 6991 SIRAIYS FRGIG
618, 6891 AFE KILIG §6¢1 TRITE FRIG GIER I9° 69904 654160 FaB a9 | 96 SIRAIA S1F6a,
“ARDS” 6AY | GI'T6R 9T F66YR F6lg QU-9C60 TS AR I9° 9DIg §AR “TRIAR 6TNY” 6QIR gL |
2 O069 &1 4% 9 TRIIS TN 581 99 AIE |

6U60696R IR I8 GGl 2R KILIg 65R 965 A8F, 9@ 299 YN ARG 9] !SI K9l AR
SR MY Y AR 99° AdWords 699 24 IR @RS 71 21D |

After going to AdWords, choosing to start advertising and inputting your location and preferred currency, you will see
this screen:

GOUSIQ /-\d\.““‘.‘IOI dS ‘:_:_v‘,\‘,_.t | Announcements (2) | Help | Sign out

Home Campaigns Opportunities Reporting and Tools - Billing ~ My account

Welcome to AdWords! Learn more
Create your first campaign
Getting started r
@ 1. Choose your budget /\/\/\//\/\/\/_/
@ 2. Create your ads - :« “ ol el n - -
Q 3. Select keywords that match your ads to potential customers e A e o v —— P
= | ‘ ” y ,

D 4. Enter your billing information. van o " . U T N .
activation fee ’ .. i 0:00/338 O o
Leam more about AdWords

7. Common questions
For exparienced advertisers o Where will my ads appear?
e How much does AdWords cost?
Choose one of the following and get started with the full range of e Howdo |l choose a budget?
AdWords features o How do | choose a maximum CPC bid?
e How do | select keywords?
o Start creating advanced campaigns e How do | write targeted ad text?

e Go to billing setup Sochtoh saior =
o Set up conversion tracking

More resources

« Want to leamn all the basics? Check out our Beginner's Guide

* Want to find an AdWords Certified Partner to manage your account? Use
our Partner Search to find a partner experienced with clients like you.

Figure 3: The first screen in AdWords, where you start creating your campaigns

QPSSR YA ARAIE YA FIFR G2 967 G] 98 QT | 98l FIRLA-REFITR IR F168F I Fg 2IAEF & QU6
66162 Q419 @QRIg 9L | 98I 9R<I Q you o9l 2IYEIF &R Q features FYY ALE 9@ YRR T QI SRl FULS
QLI 26el TR V6 699 ARG FILAIE |

9@ Q features IUYER, 690G $969,600494, JING TG TR 6AURIIN FRIYRIQ BPR A6 “2AQ” |IF
F2UAI | AT DS 9K AT R60I9 6PIRY &7 advertising ©l9e ARAIL SILIE, 6668 Y0I6R AAIFA F6RF §IE
A0S AR | 269 FRIVGASIF IR, I F99908 956 S92 9F ATINAN, 69¢ I8! AR, I9Ig JO8E IF6R
65IRG I8° “JRR TRIVLGIGIAIS AR SAIF 2RNFE “AQE ARAIR I} G 998, 69R0I69 28T 2ARAIT
69929 §aq QLS |
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Pay Per Click Getting started with Google AdWords

Home Campaigns Opportunities Reporting and Tools ~ Billing -~ My account -

Q Select campaign settings ~ Create ad group

Select campaign settings

Load settings > Campaign type v

General

Campaign name | campaign 1

Locations and Languages

Locations In what geographical locations do you want your ads to appear?
) Bundle: All countries and territories
@ Country: Saint Vincent and the Grenadines

Select one or more other locations
L What | do your speak?
English Edit
Control panel and library
Advanced location options
= Networks and devices
g 8 new campaign. R ded for dver
0 | control where my ads Networks ('.YAII available sites (Recommended for new advertisers
appear? ) Let me choose.
What geographical location Devices > @All available devices (Recommend ow 8
targeting options do | have? O Let me choose.
Where did the Content Network
go? Bidding and budget

How do | choose a budget?

a Bidding option Basic options | Advanced options
v © Manual bidding for clicks

Q Youll set your maximum CPC bids in the next step

O Automatic bidding to try to maximize clicks for your target budget

Figure 4: The campaign settings screen

-
o

The innovation accelerator ——*

= ©One generation’s transformation is the next's status quo.

In the near future, people may soon think it's strange that
devices ever had to be “plugged in.” To obtain that status, there
needs to be “The Shift".

sssssesssssssssssssssssssssssnsssnsnsssnsssssnssasssssasssssasssssasssssfAlCcate]l-Lucent @
www.alcatel-lucent.com/careers
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0I6Q), §6€1 9FIR AR K11 6991 ATG, QR2ER 68Q0I6Q FRIVAFER 694G FILR I8° @A
AYY FRIQ SUSLIA FQIS! AVIGEF FIR | TIT6R 2ATE 669ES I9° AURAEYE] i Fa Y FAAES |
A0Q 6264¢l4 QRS 2eYe 9eed4 Ie° Jal aqufd GRS 64 §] FA9Ig 69 °9ASIg 269
RIFIBEIER 6R9R 96 650¢IR SIRS |

The difference between the Search and Display Networks
A% 600¢a 6298 6990169 95 RBE PRICPH Y AIH6R FRIVGYLS 69U | 99 FEC QR
JIMER FAUARYKI 694 any &0 AFING USHD F6Q &g 6A7IEFA “dE AT’ § F1dl ASEB FAAI6ESR,
2211 294 95 ABQ AL JIR PRITPH 6Q¢IY, 69T AOL |

0969, 665417 6298 Fe9 64dIng 6990169 SRR SRS AISI6Q 691N ALl ggm DIAEre
QULER 64651, 69 Y6 AGAIRYS[ §18 RAER ARIIA KA | 21D DIAG Google “ggM K ads <IA
SRICG” 6Q¢6S Qlel RS 2“@@@21 SRIAS ARG KU 9| digeq FRAS Q2SI IR 6Q6lIIT IQ°
SRICFYLS A QLI d reading ;8T GILl ARG 8ELC 629 |

@Q]G%GQS‘@IQGQ SRIAR QYK IR ?J_Qlﬂ@ new @@9 SRICFQISIF AAUCIE 6911 Ao QIR 62K
¢]514% because A% 6004¢a A6 NS FRITE 620169 6GFIAIN SRR A0RS! QLY AN |

AR RIQEIT 6228 491a 9Q° dRdie 6004860 AUEABIFRA RGN B, 26T | A6 688 YYMER “alL|
Q3iel 2YLLUS” AR ANIS Q@&%@, JQ° 6991I6% QRIE 2INUE §9R SUSAKNIFOIQ I8 FRIAF 69618
6569 IQI 6097 IR Q6L 9A° 697167 698 ANER FRIAER A& Y7 64IFIGRIN 6HHRFIRX ARG
2N | 99 GaId, 68E @668l 5191 QU6 d reading ¢oR8 @€l 2IFRILUE FRAINTA IGRS G698l FRRT
J9° 99 QRIFQ 69518 QILl 627197 |] 2091g U462 2Igel, 69716Q 717 A6 6cP¢] KA1 AR /¢
2SI 699IeE 9@l X6 QY @RI AR /e |

2661 8969, 6090¢S VAR AR ACRITF ARG Y8° ILIg U JIFER AR JFA6R IGIRQ
dRIRER YLLIQ FALIRUIRR |

QAR AIR AG6, 262 QG‘H d9& @S QQ@&]@Q QIBARR A6, IR Q@ daily §9 6@ QUISYI @]
AILIq $6¢1 9T VAR IR ATFE ARG SILRIL 98° IgIq A899 99 | A1l QECE I8 SRR 6N
IR 20QIq IL° YA JF TRIARF 6MEQUG AGT |

5.2 Ad groups and adverts

718 @1 68 986 USTIR IR TR 69lIF], 6J9R Gl YTE A6Q, 6JRA0IER AHR RIS I8
62IRQIAS | FRIVE 69IY A6 L6IRE [l 62AR AU AT 1 99 RN INVE *F FRAFE AR
6 SRIAR 60/ FAAIRER, LILIF 2I6F I6RQ 2R ARG |

2A6Q B68 TRITFRIG! 99 ARAIE 9V K6, 697197 I8 SRIIQ 6919 & QAQIq L 99° eR8IQ
6271 e FRIIQ 6MFRI A 2R |

60 9% 59 SHIOL 926 2Tdg d2e Sl 9o KTRIg 9T, JIRT 696 ITC 6T | gAR FRY Gga
QoS AR 9Fg 2R e TRe QIF 98° 9Fg U66YR JVAQ S Q6T K9Qlg 989 |



Headline
Description line 1
Description line 2
Display URL

Destination URL 2 hitp:/ 4

Figure 5: The elements of an advert and where users are sent

620RIAG 692 2GS GF 6997 25 AV 6TAUIES, I9° Y63YR A 628 699R 692 TS 35 AVR 6LIRLIE |
920 27 62G8 69 AR ATQ FUXCR A6E ANTFING MRS AN 99° AR gF6AT T AN6E
2w 689IRTG §R FASIG 627195 ESEIRSI AR AVIFA 699F 95 AV AR |

4G T8 AU 99 ATC QYIS T 6981 T2 AT @9l Y@ R QIF ARG IR IRER FYSIL KA 6669 YLl LR
6QIRAIER I8° 26ae A6 2T LILl K98 Il 609 KRG AR T2l 80Q! AR KT | Qﬁ@lﬂ?ﬂ @66l
AR 698 F6QIT g8 986 6LRER ARG YR IR 59218 QULLIR FR6E I9° FIRGR 69 64E FURYI°E
ILIQ FRARIER A71el 6269 F1E ARG QI 25 2JAQ 2R 6L |

ARG 268 9adys a1 §8909 2IRCE Al AT I adugea 697Iee G806 T8l @a9l o4 | 98 98
RIS F1IEA A1 9% ASLB 99 6061 FYM 6J69696R FRING JRda F69, 18! 6dFIRG 6SIRNER 6QHRAS | ILIR
22 6AIRAIEE FRIVGG AYY FAQIQ AR e I9° AT U2 AYe FITFR AQQ | AGHER, MAICYLR
FIREN I9° SRIVGA 4G FRIEA ASES 689, UGG IT FAF 6997 dIRG AU AFE A A 92 KA
9Q° gRIQ 98 I8 SRIAE 6mY6S |

S24IR1 20 6RYS! AL 6AIFE QF AR F6R I9° 6DIRT GR F6Q GIL| 6TAR I8 QVS! Y9° YE! (IR KAQIG
@8 909 602N |

FRIVG 6AYS! IR IS g FIRG A6, S IT Y8q USLIR FRAIRES, FIFAS 71 9% ALEB ARG 69 256S:

Headline = attention grabbing benefit
Description 1 = a reason to use you instead of the competition
Description 2 = another benefit and a Call to Action
Display URL = website.com/keyword

Figure 6: A layout that can be followed to create powerful adverts
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An example of how this may look for an electrical goods site looking to increase TV sales is:

Pay Less for Your LCD TV

Largest Range of LCD TV's Online.
Buy Today at the Very Lowest Price!
example.com/LCD-TVs

Figure 7: An example advert

AR § 2Ig] S6S, 2ITE <9069 F41”, “QRFIR ACQ” I9° “AUR ARG A" OF €9 SYLLIN FRAR6S, YIM
4gIq AQAT @ 69 218 AF0IR IR USLIR FAAIRAER FIE, “I0I6R §R 99 |

geeaIsnaIles 6966w SRIINER &6l AYRT S12l 69¢S AR AND F2F | 2IAIRK | offers I3 AR 2T KL
am? 219 990 @R 998 AILlg 694168 JAIY FRAIRES F1E? 46 ANIFA 7R AR AIg 80l 620K 6061 9§
@0U9Eq SRIIFER A6 | 6RR UL, IRIG YRE QTR 651RE Y9° TRIAG 6mSIS LI ARYAIes IR 9
read 62 | @8 ARG QGK, 609G Y@ QAF! APQ, IR 62IY QR FR-5-69F 626D |

The Wake

the only emission we want to leave behind

Low-speed Engines Medium-speed Engines Turbochargers Propellers Propulsion Packages PrimeServ

The design of eco-friendly marine power and propulsion solutions is crucial for MAN Diesel & Turbo.
Power competencies are offered with the world’s largest engine programme — having outputs spanning
from 450 to 87,220 kW per engine. Get up front!

Find out more at www.mandieselturbo.com

Engineering the Future — since 1758.

MAN Diesel & Turbo
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AG, JYM FRITE 9L AR I8 O AL 1l QYIS F0& QIFl RIS PRICPH ATER 6S¢IY, LI BILIE

Pay Less for Your LCD TV - Largest Range of LCD TV's Online.
Buy Today at the Very Lowest Price!
example.com/LCD-TVs

digen 28 | 98 FRIVLYPS IR, 1 AUIET 62TFA 90 ATAB 2°F QIFER QEUAIR 6216, 211G 60666967
19 positions I9R169, ATVEAUB ALLRE ITAR 6QHLR:

Figure 8: The same example advert but in the top position format

SaleBg olea gaagd | saadis gan edal easil agd |4, 94 8¢ 9l 99a ¢ 926 Qg 89V, 6669 ¥al
2569 6I616QSIg 2T € .59 QIF |

26 G661 SFIA YRITR 6MYL A6R G661 IR BL6Y,URL 62 641E DIQQ 99° AT 2IS6e €9, 98 @9 9894gR URL
| 26l e IR/ (www.example.com) @ ge4a URL 99° 691R€1 29096 ql (www.example.com/ Icd-tvs /
RIQLIN-ICPQ) QILER FIBY IR QINEA FUSLIR ARG QIRAIAE | AE RUIG° 609 URL 62 Q1 619 218@@ I U N
@l YA A FRIER Y €9, 6061 IRIq ge4e URL QUS69 €13 9918l @RS 621191 |

2108 FRITE QRIS QYIS A9 6991 TG UG IR AT | TRITS 99° T2 ARI6A ATAS A6 98I Q1L |
2I6s1 U6R AR JHIYGG 69K |

10 tips for writing powerful adverts .
60169 Q4 B8l AQY BG is 2IIFGIG! I9° Q4T @ organic &% SIRG £13 R64 ARIFRINE e AR M ying

£88 | ARG-AF I9° A9Q TR, ©BG Y9° JERT JR ASRICIH NI8 DPRICE A Gad 1)l AR QI
Qmm@m@ Q60 QI | A% ABg FRICR JYYee 9Ie g@GﬂIGI@I?]jRG? a8 9e° 6gadys AN 9&
FRITL 6AYAITES QIF ALl AIe 2edd 269 99° 9Q FR-0Q JERIGE Q6R, 6068 A8 AY[UER
aE6% |

Here are some tips for writing adverts( SRIOS 6R¥S! QIR 90I6Q @& 5

1.9G6KIFNIER @°8l AERT 69618 | 671 LI SRIVAG IQ ©F A6L¢ QUER ARIIX R AR &2
2. 9919 7149925 9F1R 6LTRRG I9° R4S 6a¢l FRIQ 63IT96R A | _
3. 99481 URL Q 651969 2I94@R 21816 Q8lg, 966 698 90 URL 2ITdw 69991096 Q1@ |
4. 2198 SRIIFER 28I Iq G940 5F QT QRIIRS | 9LIq QULLIR KAg!
5.<30% AP 9Q° “2RMl Y S IR QLI RS RS {K AIEAER |
6. 89 g2fl 2YLG FUTTIR 89G | ARILRE IR “g1¢! YTIF FgA” |
7. 3R-9-699 SRR AL I9° ING sales FFAG SRR AT AN IR FANIGIA AR & FAG: “LAAUS
Q4”, “QRFlIR SR, “ACPQ §1g 661 6297, “604R 5 699 QI& AR AT |
8. AFEFA QIR AT EALAHNR & JMY A6ALANG @ Q12 699l AR IRY I9° G AN KA |
9. 92 QITIGER 28 @ Q12 6949l AR SR 99° FRY 69 0G|
10. ZISHIQ, IFEYQ, F64IN, AQ AGUIG QSIS IG° 6QUCHRA FINYLS 65 FAG |
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6915 @2l 165 QYSIG 626 UV YOT | AINEFA TRIUFYER ARIEN 6291 TG FIE | AGURYFR AP 9T
690IeG AUSR AP IG° 98F Q6 65F FIR QTG |

5.3 Keywords
A6 2198 97 R 9] Q@Ell@@l 69, RAFR B¢l 21°g, 91 619YER YTS 6291 2R | YRR 6208

| 6K65696R 9@ gs&‘l?%l@ﬁ? G?'alfal\‘l, SR SRIQ TIQ §9 9Q° QUER, R Jeeal, gele PRICPRYES g@ﬂ@ 9|
Researching and choosing keywords

69 any 63 ‘218 QBQ F1696° ARG 99 Jegd 2°d 62a8 A1ae ZJE‘LQQIG‘ | 9G 2IQél UL @IS a1
fagea QIR QLR a9l 69Q9@e Sga @al ARg A L Y 96 UK, GlTl UK Q1T 6669 gl a9
AF9Q ALSD, AU HUY, 2R ATSK |

QM 22l 6928 & AdWords Q G1491¢ FRER I8 FR. AR AI9l ARIE 98 63IRS 986 KRR |

Home Campaigns Opportunities JREVEHIHENGREGLIERG Billing My Account -

All online campaigns > Social Media > Social Media Training > Keyword Tool Product survey
Tools Find keywords
Keyword Tool Based on one or both of the following
Traffic Estimator Word or phrase (one per line) Website
Placement Tool garden

Contextual Targeting Too

Only show ideas closely related to my search lerms (2

o Display
¥ Starred (0) e Advanced Options and Filters  Locations:United Kingdom X  LanguagesEnglish X

&

Include terms > - Search

About this data (7

+ ¥V Downicad =

Exclude terms (7 -
Group by None ~ Sorted by Relevance Columns ~

Keyword ideas (674)

Categories - Keyword Competition Global Monthly Searches (7 Local Monthly Searches (7
d 24,900,000 6,120,000

Match types 2 - orcen
7 Broad garden centres 135,000 110,000
[Exact] garden centre 823,000 673,000

“Phrase”

gardening 1,500,000 301,000
garden landscaping 27,100 8,100
gardeners 301,000 135,000
garden design 368,000 135,000
gardens 7,480,000 1,500,000
landscape gardens 9,900 3,600
e the keyword tool to garden shrubs 8,100 4,400

ideas and fraffic
national garden vouchers 2,900 2,900

online garden centre 4,400 3600

gardening advice 4,400 1,900

gardening tips 33,100 5.400

Figure 9: The AdWords keyword research tool, showing ‘garden’ keyword ideas
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@16I¢ 2QARNIE FAG! I9° AF F0GIg ATIE AR FIAS AN ALUGY AU 2R | 69ITY ILE AU 6TAR AR

800 Source of http://www.motors.co.uk/ )
11 matches | « > ) (Q keyw { Done )
<script type="text/javascript" -
src="http://cdn2.motors.co.uk/vZlive/scripts/jquery/jquery.autocomplete. js"></scr m
ipt=

<script type="text/javascript"
src="http://cdn2 .motors.co.uk/v2live/js/carfinder.js">=/script>

<script type="text/javascript"
src="http://cdn2.motors.co.uk/vZlive/js/motors-generic-lib.js">=</script=
<script type="text/javascript"
src="http://cdn2 .motors.co.uk/v2live/js/motors-home.js"=/script=

«eta name="Description” content="Browse our huge range of used cars for sale
right across the UK with the motors.co.uk unique car search. Find peace of mind,
not piece of scrap!" /=meta name="Keywords" content="used cars, car, buy,
dealer, cheap, prices, online, search, buying, uk, second hand, sales, for sale,
pricing, sale" /=

gGeINales e 69@2)el /1 §89Gq 694!l | 699gVYES dIBG 66181 /1 68 g 9N, JILIF 99 SYA6R
2Ql A9IE 99 SIRGI | 98 AN 6AAI9FR 647 JYFTRER “RIE §R” A8 I9° GIU6R “Q Q48 §] 98,
6068 2198 9T Q24 69 KIQ AV 6269 |

Figure 10: The meta data for a car website shows that “used cars,”“car”, “buy”, “dealer”, etc. are words they see as important.

GO Ugle used cars | Search

toyota used cars
. . used honda cars
*Jl Everything classic used cars
Images used cars by owner
B Vvideos used cars movie

& News About 81,600,000 resutts (0.19 seconds) Goto Google.com Advanced search

@141< 699l ARSI AIR 2R 98 AR JIF 6208 JIR 29 G1R8 | 1269 §1 TR a8Sl 2N F9g I9°
92l Q4IRS 64 6AIRFIEE FINRIR 2F GIR] AYR AEH 6HIRE |

Figure 11: The Google search drop-down contains frequently used keywords
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How to use low cost keywords to your advantage
adY QgIT FIF Q68 6999 ARSI FI6l SITR 629 D121 I TSAER TRES 62910 AALT 2T | 676TE] AIQ
QIFYER AUER INIT ARSI ERIRAIEE, 6IIRR “2NAL” 66 FTR AFANIT ALHILES, 60656967 & 32 &8
2RAQ 67" ISR FPET S4BAI6T 69T FIF6H ATTIR AALA IS 6AL0IER 62€16E BT S5 *AIG 9IS | |
699R 92 gRING ANFYLR QUISA SRR IARET 2R §6<, TITR ARINES che §1 62IR2AIN FIRG 641 any
63 ARG JR6AITIEIEE 691IgT IE AF1Y 71 619 ASED FARIG UGl 6269 QI |

J9IM YOIE @69 69 §FIR @1 61% I8° @M SRIE dIR 9671 ARA I9F I6° §ETER A°IAE QUSLIR K9 |
$661 919 H14IE GIRRIER FR0 FUG! £}l QYIRS 6AURG “ATINCAAR” I8° “AANRG” I8°
“ANRR” |

Keyword match types
@1 29 STAR 651 § to TRl QAR KRS IR ¢ fundamental A9 GEY 62QR GG AUIQ IRIQ &el AQY
262, £19 TRIAT CTIFER 1@ §8 G2 SIQY°Y AAYE AARIG A A8 A6 | 9T 67RF IRINYSR 6208
AYIFA FRIVLFLR €1I6A AIIRY AILIF UITR IG° 6R6ETR ARG AN I9° AT FEYYER AN |

Struggling to get
interviews?

Professional CV consulting & writing assistance
from leading job experts in the UK.

x Take a short-cut to your next job!

Improve your interview success rate by 70%.

TheCVagency

Visit thecvagency.co.uk for more info.
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With AdWords there are five different match types:

1. Broad match.
2| 6208 6JQ0I6A €18 S FIRYIPET 609D 69N (AdWords 69 N2l SIRE 6QIRIYS! IR 6T, L2l F149I 1
Q14IE 2) | 98IR 28 62RR 64 YR 694 search T ANIF HRIA AR FRIVE JEIE KRS 696 IE @1 €18 @l
g 986 066 AR |

2. Phrase match.
42l 6208 69R0I69 TS 71 9RGFTAR 671F T QST (T2l “R16IE 1 [1EIS 27) | 98] JING 6897 FRIAS gesie
@0RIq KL 6069696R ANIE BRI 1 489Eg IS FF6Q ASLB A6 AILIF $6¢1 SINFIRS KA | A& ARYI°E
JeQ @l 96Q AGY €18 FUSLS 99 696% FHITRT 6QHIRS |

3. Exact match.
SFIR A1 99959 95 ITR16Q QA (el [214IE 1 F18IE 2]) 98° $6¢1 JYRG 6997 698 ANIE 48 Al
QIR 696IRSIG AER | SIRYIPEIR & vari 68 IRLER I9° ARIFER ABEB AGY @ words 64 618 SRIAGG
O 2 Q1T |

4. Negative match. ]
921 6298 6990168 9 FIRGY 5 647 any 43 71 4% A6 AN A1 2LE RIS AIS 69HANG
oIgaIE (el -qals) |

5. Modified broad match.
42| 6298 900 FUIT IR | FIRYICE R 98 QIR FRIER FR9ER AGER I 9 5F A (a2l
+ Q161 G H1EIS 1 + F14IE 2 F1GIE 3) 696 2IAE §F FUIT ATV 2SR FaY AT IG° NG 6097 2T Fas
APae 48 IR SRIAG 9ede aRQIg 925 |

SRIALQISIR Ol 264K ARCLIT F68 IOSEE §¢ F1UIF 2RI 68 §¢ F1UIQ 29Y NIF JFYES IR TRITG
6GdIRAMI 99° 69l SRR A5 QI Kl |

ZIFIQ Q@ A6TNA I9° AU6AIB AR AIE QISR dIR 26 fIdY FOR 6QIRIER SILIR I8 ARILAE 6LAR:

Match type Keyword Search term

Broad Cheap LCD TV Cheap LCD monitor for my PC
Modified Broad Cheap +LCD +TV Isan LCD TV cheap to fix?
Phrase “Cheap LCD TV” Cheap LCD TV retailer in London
Exact [Cheap LCD TV] Cheap LCD TV

Figure 12: A table showing how use of different match types will mean adverts show for very different searches.



o 9% 92 AEAING TR Yo QUL RLE SITIEA ZRITS 6968 AU6AIB 1Y THL, 6997 IgQ
QIQ 2PYLRRR 6TIRTC | ATG, T 28 6397 A0R 71 697L6R ATLE 6664 AT
2YIFR TRIIFYIIR AHUIG 6068 ATCN6R AIAS AY6R I9° 622N AT ARSY
219RIS1 SIFQ ARCIS | 6AR0IER FRINER FUIQ 2l6d |

. QU6 TRIVG QIR AT AVE AR EAAUNR I K181 a@@@ FARE, GGGQQ -mele, ‘J’%‘ Qe
-6ElIR9Q, 6669 NERXRQ TRIAL MEFER G SUSAILN 651QAS| QYD IR 6Q%IAS QIX,
690w §@ Pg° @9 LCD 9189 962 99971 | |

¢ QRANR 1 999LR IAR IR BTV AILlg $65 AT Iq 0K 6617 QUSIC AAY @ use T @Y
ULLIA 8, 6669 661 IR ANNRELER 6AIZRIG UGS - AILIT YR §YC QULER ISR 629

5.4

Bidding

269 §661 SR F1GIE FIRAIDSI T6Q, §€1F I8 % AU QARSI ALENS | YRR FRY K62 “Ge AR RIS MY
(309) Q% 699 97 651 PAR IR §&g JQUITE ARG | 66GE6T6R AAIFA TRIVFER 628 {R A0 IT
§¢ 6208 96418 JRAY | 2198 5969 I8 dIRER 8% AaYe K56%, A 2Idd 606620 G1X6S 28 2L §F
IR FRIRES | 2R FAG! AR SIS I8 §F 60/ 9, F196R AVIFA FRIVFIE K9 A1 R6Q Il
QYR 2RIA AT 9LI YA rev A°6EIRIT FAG | AGY 6LAR, 6U6GETER §6¢1 IR ARIAG 69F AN AR, UL 2°6IT
9% AR | 620I6R @8 ARIF 2R IT TC AKFRE F6Q 7 AYRI°8 2°8 IR 69166 A4 ON |

4R 6ER9IRG JRGHR 28R IR 6968 FRYKIE IS° 69T ARCIF RIS AN QS FTACR 53 ARG A6TIRE
| 269 YRINGYER 6N AN ARl U6, 2AIAE IQIg F6ARIF ARG, §F IG° FIP] 9g IASIRA ARG
A2l 6269 98° FEG @R6S 64 2IUL 69T IRER 6999 FRRE LI 2GR FR6TER Ie A5 YR/ @64 |

There are a few key things you should keep in mind when deciding on bids and overall advertising budgets:

QP69 6966 MR AK?

90 ARG 6960 AR ISR FRG?

G 298 IRQIFE A°HUIG AR ARG QT TG 6568 Q& AR AR
ARl 28 ILIg @ 2S99 9OF ILR YR FAFUER H1E FRAURES | gAR TR 9@
AIRREQ 2YS 69F QG Q6E |

Q269 6966 MR AK?

90 ARG 6960 AR ISR FRG?

G 298 IRIFE A°HUIG AR ARG QT TG 6568 Q& AR AR
ARl 28 ILIg @ 2TE 98 9EF FILR IR FAFUER H1E FRAUNAES | gARTY 9@
AIRREQ 2YF 62F QG Q6E |

QIR §F QIS Q&R 6R, SFIQ SRIIQ DLIQ IS | 26 FRIAR 65lIY 82 6RINTEM, IS O 6C
e 3% FRINFILS AAR 697 6QRIS IG° S1g QIR I9° ANIG PRIPRA VIR 6QHRAG 2R KR



6 Managing and improving Google
AdWords

In this section, we will cover some of the more advanced options available to advertisers, as well as the things that they
need to pay regular attention to, in order to increase the return on their advertising spend.

6.1 Split testing adverts
R PR SRITE ARWIR SRINSIR 98 JRRYd 2°d, 79 ISl JI9E negl AR6LRE g9, CIE] 6298 TGRS
AUYE FRITR | AIQPHAR AEIFNRIFIER, GG OF °6RC @U UG IRIYFER FIFLE 6T FARQ ATC
FRURS TNV AGYS RER 6LINAI6R, 65 ARG AT 980 goadl 9/ 261 SI9l 6QYS! AR |
AdWords 98¢, SR1ee 99186l TG QILER AAR; SR FAGER ILIg UE6Qs! /R |

660696/ 9@ SQUAIR TRIR 66INIER, R68 SRR Y@ UTaS SRIAR Gl aa9Ig SIRAIGES
Q12| FEIQ Q1 98 USLIR 909 | JIR SRITLFEF Fe 9919, A2l Q you IR 2ITE 876l FFI F6Q SILIR
5g RellE 989! 219 RCIR6S | FR U912 969, IR S ITAR 6QHITL:




) e Ad Status (2 % Clicks Impr. CTR Avg. Cost Avg. (

Served ; ) CPC Pos.
— @ {KeyWord:Branded Merchandise} 75.72% 150 6,770 2.22% £0.32 £4736 6.2
High Quality Branded Merchandise.
Buy pens, mugs, USBs online now!
www.MyBrandedMerchandise.co.uk
() | @-|{KeyWord:Branded Merchandise}/” 24.28% 79 2,171 3.64% £0.33 £2602 5
High Impact, Low Cost Advertising.
Buy pens, mugs, USBs online now!
www.MyBrandedMerchandise.co.uk
Total - search (2 229 8,938 2.56% £0.32 £73.38 59
Total - Display Network (2 0 3 0.00% £0.00 £0.00 4.7
Total - all ads 229 8,941 2.56% £0.32 £73.38 59

Figure 13: How different adverts bidding on the same keywords saw very different Click-Through-Rates

FRURS INVER D beauty 24 62R&R 9gI 9F RYY FRIAR IR TRIVE U6 FAS FISIFIG URSIG
Q06 O | 9919 RAY SRR LRAIG AIAE AQFNS QS| FRITE AUER 2RI KR AAL6R, 2]
a1 1Y QIRU, APRQ IG° AN-F-2IFR T9F FAUNNES LIT I8 9ETA 9] F6Q IG° GI'T6Q 1Y
QRYICR SRINGYEY 697IeEm QU6 ARIRQ YR |

“QQIRI I9° A, AN 49° FIY” - RS ANAE QIQl AI6ET° QA6 FES 6QIRS SIal g 26as
QA 9296 62198 | FRIIFYERR TGS ARITE I8 SIR2Sl 5H 6291 956 69L0I6R 2T AL
QAYS SRITL 65T AR 69 GAF |

212€69, FRRE VG 9AT FRIVLER YS! AF, 6URA0IER 6997 6915 TG aAlday 2] | sqUa
dedie ARSI FRITR] SAUF QDRI QF6 98° I6FIRE JLEe ARSI S48 (ARIKASIS the AR G-
ARIFEA-69F, @l SR IMY-IE-QAISR) GI'A6a ILIG TGS QR RLIR AT ABS 98° 9/
62IR2SI ILIQ AIFISY SRS | 98! QN6 JBGHC! 9RR1g |

FRINE ARG SRR 9@ 9104 §9461 6208 FRIR Qi F98 699 24 6291 AFE |

JIN6R FrR,695° 620& ‘G8 AR AFFIRNY’, 6AAVIER SRIUS LT FaG T6a6! AU QIR
2108 K69 | A5G 92| 956 AR AIGR, S19969 YL I8 06 9edaaIoNg e RELILR QUSLIR /5
SRR 9ede a2dI6R AT YT 9e AARINE AR 2N 2i6d |

A6, 2R 695°9¢J20 ISR 695°AAL 2°FQ, IS 9] fGRER 'Ye 60 SRIUG 6Q5IRRIG A9
Q8 6664 AT SRV FRIQ 50% A1 I9° 2AQY 50% RELR IR, TS10 SRIIS 689 | YLEG 6289 |
92IR 22 628 90 FAY LIS RESIA] FU §R 969, 2IAE TRIVFILF F9R IR 986 goTHC!
RR6Q 64 AARER DS 0K TN 62RUIAESR |
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6.2

Geo-targeting

Managing and improving Google AdWords

Qgm HIQ@@Q FRIER, VIR TRIAFYES 6220169 629119, PAF FASIQ VIS AR |

Select a Location
Bundles

N

Browse

3]

Use bundles to select several countries. (2)

@ (J_All Countries and Tertories (Bunde)
) Westem Europe (Bundle)

@[] Europe (Bundle)

@ () Middle East (Bundle)

@ Africa (Bundle)

CJ United States and Canada (Bundle)
) North America (Bundle)

@ () East Asia (Bundle)

@ () South Asia (Bundle)

@[ Oceania (Bundle)

] Latin America (Bundle)

alE
MITE

Selected locati remove all | view all on map

Wales, GB (Country)

Disable map

L ==Y :1

-ID'- Satellite m

Areas on map are approxima
Leam more about how MWM« targets ads.

2edie 695°9720 98 999, F6-S166i @ features IRY AIdelg FEY 604, 28R I9° ATag BI6HT
09Ig 2906 09| 210 FHARYER 698ITNUG SIFAS 629gFRR 99 GIRGI 5] 899I 01 U R
AR 2GE ARE RS 99 920 99° ATAYPRER QUILIT §aS! FIRAI 019 2Id @R AIE alg!

A 22 |

Figure 14: An example of a country that can be chosen via geo-targeting
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[ Bundies | Browse | search | custom
Use bundies to select several countries. 2 Dasable ma
# [J All Countries and Termitories (Bundle) YT
= | Hybrid ||
# ) Westem Europe (Bundle) o
| Nottir
88 Eurpe (Bundle) S(oke-?n-Trgn( °V°}";
| Middle East (Bundle) y Dbrpy‘ |
| Africa (Bundle) Telford oA Levg‘
| United States and Canada (Bundle) Bnrmnagham
= . Aberystwyth —id
® ] North America (Bundle) e f ’ ‘Solmun?CT.""
@[ East Asia (Bundle) 1 ;
® ) South Asia (Bundle) | Worcester
# [ Oceania (Bundle) ‘ _oChelunham \
# [ Latin America (Bundle) vl Oxordo |
B 7 = Swindon .\ |
Selected locations remove all | view all on map |
[(51.536086,-4.976807), (51.248163,-3.240967), - ©oBath o
...} (Custom) [ { ]
Barmstaple
Q R v
35 £ Yeoul
e hvet‘.oﬂO'rYn R Southampton
Exetér Boumemouth oo
PN e ort
# Tavistock  EXmouth S o
q 7, o9v ~
Newquay _gBodmin Newton SSNMout
iroc T AbBOt T Torbay.
| pLasiel S Plymouth
Exclude areas within selected locations 2 Penzance 119
b Y ©2011 Google - Map data ©2011 Tele Atlas - 1+ o Lno
Areas on map are approxmale.
Leam more about how AdWords targels ads.
Save | Cancel

Figure 15: An example of a custom shape that can be used to narrow geo-targeting further

> Apply now

REDEFINE YOUR FUTURE
AXA GLoBAL GRADUATE
PRoGRAM 2015

redefining / standards g9
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http://bookboon.com/count/advert/030d71a6-2f39-462d-8d1e-a41900d437e0
http://bookboon.com/count/advert/030d71a6-2f39-462d-8d1e-a41900d437e0
http://bookboon.com/count/advert/030d71a6-2f39-462d-8d1e-a41900d437e0
http://bookboon.com/count/advert/030d71a6-2f39-462d-8d1e-a41900d437e0

There are many reasons why you would want to use geo-targeting, including:

‘ 699 QUSIAYLR 699 LTI AUNECA F50 FAR, FHIIAYES 6997 626IFT FIR0IQ 20
AIRR 996! FRIEA CRAIRFIST AR 6QSIAI |

‘ 96 Q08 68864 A KEIg 521 9928l AR AYILRIR ¥99° QIF1A SAINPRS 620169 2Igea
2IRRE AR YLIG USLIR FAAIRES |

' UG 6260% AR AGUAIGT GRAI6R YT FJRY F6AARHNR 6069 21T 69197 YR TRIAS
6QHIRAIDES | 6VSYLR FRIEH VIFG 98° A°YBe AeaY 712l §B-51659G FING 66PN |

« QI £} 6966F 688 FIG 6681 AR QY¢S 6RTER | 1K 62I6TR FIB HFTA A6

2418 @G ISR A6 6L, 66§ ASae 50 FIRR AR TITFS IR 62 669G SIRAER -
AL K6 1699 LIAR KRN |

SRIANGISIFIEE RB-TI6HIY @RI TR 6515 9 ST G5 SUACH L666F 624! 2T I9° QUCRABIFUEET
99969 620068 ART 612 AR 9991 IR 25 AERYEIR PR 26T | 662G ASLIR SIS IP 1P 026l Q
determined cIQl G¢lek @RUAI, 921 YIRS in PR 6TIRTIER 60U AIRITR QUCAUBITT IT6C ALAGET 624!
deIRQIST 690169 2121, A1 YIS miles IRR QAR 2N | I8 AR AFIK IR 656FIERIT F98S 6208
96° 9@ 94 Q6< RB-6164ig TSI AIT0IQ 2@ 90] 266, ATE 92l AUFS gITFRY 6aRIea |

How to set-up geo-targeting
@6-31661% QUSLIR FRARNCLER, YLIg S AR RIS JTC 0g QISR FISLIR AR I9° YLIG IQ 998 ARG
649 29 99! | TRIQ 69IF! I9° TR 99 IR 6RIRAIER, Ag A1 F8gee 819 62<1 AISEG |

98 ARIQE 2ARAIFER, NEFR G648 QUBGIe TTeag JISe 6Q7Iee ARAIFER “RIFA UBGTC JISe” 9.°
“REFERA YRS SIRE A1 98 UL [N ARG | I8 [B-0I166166% ARRER, Y@ AL RIEQ
SIRAILER Ia QUICIE QIRSI G2 627IRE AAY CAINEH I8 aFF 2IGE IS AFe 98° “QUB6e giiae” e
“QUBIS SIME” R 61N FULTIR ARG RBG | Y& AUA6R, 6971168 REIFER FUBGIG JIIR FILAF F6TRR 69% to
&g Qq@g IRIE gedie @QQIg ARAB (629167 698 A6 Q969 QAL6Q 9Q° 6PAQ AN 661IR6S, @
MEe GEe W CATR 04 dING) | NYFER 6d6QT FUTTIC YA 651gRT Qg AT NI BRIAER AR
LR FRRILIT |

6.3 Ad extensions
AdWords 2508 8999699 I9a 996 cImal M9 @RI JILIF 2Iddaa SRIAegEq 8¢ a0dI6q 9e°
4R 909dag A986 ARQIR ARG 2R |

YRR AR 695°AE FRIGR 2T ‘TRIIR IFETR’ FUSLIR AR IaF 6QG69, QIR QLR
I 699 Qigl 2Igds SRR AINdw QULie SEL6R 9o A6 TG K69 |
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Ad extensions

You can use this optional feature to include relevant business information with your ads. Take a tour.

Location 2) [} Extend my ads with location information
Product (?) [} Extend my ads with relevant product details from Google Merchant Center
Sitelinks [} Extend my ads with links to sections on my site
Call () Extend my ads with a phone number

Figure 16: The ad extensions available, selectable within the Campaign options

The Location extension

99 298a9 Jgm 699 SINGl AR 6669 SHIIGQCIF AYIFR QYLK ALYIS 6LHIRRIG 2T GIF)
RLIR FRAIRES |

J9R 699 FIRFEA SIRTIYER 625108 62IR& QIT FPRIFAN AU GIIE 621669 OGS g9 | QUegILeIes
62919@Q @ organic € I8 SINAIF AGUFIRE GRAIER 98 AARIG I SEO @ ques 6IF QULLIR 99T, @
69 96 §q SRIALQISIE 627I9RA AR QVIASI dIR 6897 I8 QlF 5] @3QIg J&Q |

60666967 G668 AUERIBI YA ALFIR §19IE QYSLIR 4T 64I9E - ARG a & LR A1, G2 QIQE - GgR
FIREE 9948 R6Q IS° @ organic 37 CPRICH 98I (RI6A TL-9FC | QIR 2EE TRITFIGI 6AAN6EE 9§
SRIge 9199 QIRE, 98 91R AFPR I 986 99 AIR Q&P ITS QAN |

Figure 17: An example of how one law firm uses local extensions to make their advert stand out
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gIe f9ea86R i1 QULKID 096l 99° 62PIQ AR 21%@@ | 99 ARAIQ FRIER IR SIS 218@@
RAUAIRAIAR I9° QUERQBIFA TG YT FRIIFERQ 6QHDIR |

29gIe 9R199%R Jon 96 PRIPRYLRER TS 6291 986 Qg 14l PRICPR AACK GECIR Y,
AG6 FRIVLYES YN 9% 98° e 625¢IR FI6R 2T ARY 95 ABR6R Jeds 689, 18 6996
AR 99, §g EAINNRNECAAR @ features TYY SR |

The Product extension
AGIR6E AYIQ FFA FQ2S| FUSIAGER 9K AIGE, AYRY RAFAEIG JIR F191€ 694 ARIAE AUFER
Q4G4 | QUSAN 688 R-69d QUSLING AYISYLRR I8 69037 AUEMIG FRRIg AFE TY IR
644 any 69 QQIS AAN1D VNG IR @ the §F PRIPHA MNFY6Q 2J1 ‘AT PRIPH” U6 & feature FYY
6% |

@66l 2A19EE FRIVLGIS! QQIQ SRIIR QYR TG 514 694 ARNAQ6R 2IQl GAUg QUERIR KRGS |
660696 AUCRABIFNES F18IG6R NG KRG AL HISI F1I6R QQIQ 9EG 6917 99, JEREYLS ToIQ
FTAUA A Q4lal e MY SRIJQ 06 I8 29 Gl 987 QU6 69 |

TURN TO THE EXPERTS FOR
SUBSCRIPTION CONSULTANCY

Subscrybe is one of the leading companies in Europe when it comes to innovation
and business development within subscription businesses.

We innovate new subscription business models or improve existing ones. We do
business reviews of existing subscription businesses and we develope acquisition and

retention strategies.

Learn more at linkedin.com/company/subscrybe or contact
Managing Director Morten Suhr Hansen at mha@subscrybe.dk

SUBSCRYBE - o fle fifure
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laptop Search
About 647,000,000 results (0.13 seconds) Go to Google.com Advanced search
» Dell UK - Official Site Ads

Amazing Dell Offers With Intel® Technology. Buy Online Now!
Business Laptops - Vostro Laptops - Inspiron Mini Netbooks From £229
www.dell.com/uk

Laptops from £279 - Tesco - Great New Range & Savings. Buy Now
Free Next Day Del on Orders by 12pm
= Hide products from Tesco for laptop

—m

Compag CQ56- Toshiba Satellite Sony EA3S1E Sony Y11MIE/P Hp Pavilion DV7-

102SA Laptop C660-19E Laptop (4GB, Laptop (4GB, 4150EA ...
(amd V140 ... Laptop ... 500GB, ... 320GB, ... £749.99
£279.00 £309.00 £649.00 £599.00

www.tesco.com/Laptop

Figure 18: An example of how Tesco uses product extensions

651625 28 69Y26T, 6U6BET6R G648 AUCHIBI 2T-CIAR SR KO8, FRIIGTIS! Y FRIALAIS! 2A6ASI
FRIAL QUM REVG 09 Y AUCRIS KF |

Q9IS 9g669R IR 96 6954EIF6a LAS 9a° 627Ieaa ITIF ALRISh A7 gQde 666EIH6R QURG §6< |

The Sitelinks extension

Sitelinks are the keyword-rich links that appear between the description and URL in some adverts.

(QIRERFYLR 629R 1¢IF-G)S e AL AR FRIVFER S4A1 9G° URL F1I6Q 611N |)
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insurance Search
About 848,000,000 results (0.11 seconds) Go to Google.com Advanced search
» GoCompare.com Insurance Ads

Compare car, van, home & bike insurance quotes. Save Now!
Car Insurance - Home Insurance - Van Insurance - Life Insurance
Www.gocompare.com

Figure 19: An example of four blue Sitelinks that appear for one advertiser. Note how these show
for a generic search term and filter traffic to more specific sections of the site.

FRIVGQIG! 6TACNEE ARCTRAT, TRF ULLIA RS UL F9F, 69ClIew TRIUFG 62CINT 632RTR FIEAUT
52 99 98¢ AR K9QIg AT GaUN, 22IG 699168 698 JYIg AFIRRIN AOIR ARES AILIG 699168 F6@
AR JIAGPS F168 99T |

919 9AMIEL 618 99° 6G650R F19IE QISR AR AR AVIF IR 921 T6AY QIR AR KIFT F6Y, FINE
aRigeIon Yadis @18 QIEIE 627167 g906Q @@ 681GRE | I TRURAIS! 84 JEAITIER ARIRIRNG 61g AT
AR 96° 9T GAY QYIS A9 6991 gYIYFF U0IRSI IR IE g6aId] SULLIR FAAIRES AT 9F6ITS! 6QYS!
QSR 0GR QIRS |

ArAq 69IEG /AR a ARCTRFYLS €13 ULLIR FAUNRAIRAS | IRIRIN6SR A6ae 69IALE de aQ, 214

holiday in spain Search
About 397,000 results (0.11 seconds) Go to Google.com Advanced search
» Holidays in Spain - Save 30% 40% Even 50%. Q Ads

Book your perfect trip today. ABTA
Discount Flights - Lowest Prices 100% Guaranteed - Flight + Hotel Deals
www.travelrepublic.co.uk/Spain

500 Hotels in Barcelona - Book your hotel in Barcelona online
Save up to 75% on your booking!

Budget Hotels - Best Reviewed - Most Popular - Luxury Hotels
www.booking.com/Barcelona

QUCABICING 62719 GLA6R 6QEIRRSl I8 AYILFS THIAG 62¢ 2AGAIR F9l LRS! IR GRS TAR6E
69910 IR @R 22 QIRGIg 2B |

Figure 20: An example of how travel companies use Sitelinks to promote offers and deals
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The Call extension

Dell UK - Official Site Sponsored Link
www.Dell.com/uk Amazing Dell Offers With 2010
Intel® Core. Buy Online Now!

0844 444 3666

Q4 240689 SIREQ U2 SIFEIR I9° 6F1NIAR TARIR 9F 27l 6208 69 A0S 6AIF IS AFAE
641GE | AR YF69RR ANIRRINIG 9@ SRITS 51 901919 AV SRR 98° 6 61 GO Ie°
JA°BIRG QUTER UGG SR SR |

Figure 21: An example of a Dell advert using the Call extension

IRAFQ 2 ARG TR SR FARIG 2Iaeh JIeasg AT 68, 28 68 potential 88 AQISY 6QUG-
98 99° Rg9eq SIRdlg A6 QIgl AgYel 690G FIRI 9% ARAIER, 6JURGT Rl 63RAING 6MIG° el Fell
696K TG 6510S| LR |

AT AR IFETRR UL KRS R6E FRITLAIS 6AICTLR IFETRR T}l QUGLIR F9E, 6869 6T FRIAG
dI9S a 9@ G 6QIT 6Pl 2R F1d 6QKIRS |

I studied
English for 16 '
years but...
... finally
learned to
speak it in jus
Six lessons”

Jane, Chinese architect

OUT THERE

Click to hear me talking
before and after my
unique course download
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Seller ratings extension

A9 @68 YRIIQQIGI JIMY 69IeEm UQILQ AN gedie RAQIQ AT 6QQIg SUQ QB 6669
690116 869! ANUIAS (5 CIAR) dedie 99° 620IGE SRIJER URL FRIER JQ4i RAQIQ ART |

269 R68 FRIAFAUGIFA YR LT A% TYE FRIER TR 4-G1aI @A 2R AN 26M, 6K IMYIAR

trainers Search
About 117,000,000 results (0.13 seconds) Go to Google.com Advanced search
Nike Trainers
Find the Latest Nike Trainers Online at the Official Nike Store. Cheaper than an Qutlet
store.nike.com/UK Get Cardiff's best Deals for
_ . . Shoes, Fashion & more with 70% off!
» Latest Trainers -Free P&P - Huge Trainers Range Online at Schuh www.groupon.co.uk/Cardiff_Shoes
Buy Great Trainers - Free Delivery . . .
www.schuh.co.uk/Buy_Trainers_Schuh Adidas Men's Trainers
Buy Adidas Men's Trainers Today
Trainers at Amazon.co.uk - Top Rated Trainers 24 Hour Delwef‘.-' Order Now And Save
Free UK Delivery on Amazon Orders sportsdirect.com is rated
amazon.co.uk is rated (2,174 reviews) www.sportsdirect.com/Trainers
www.amazon.co.uk/trainers .
Cheap Brand Trainers
— —
QRIIFORN dGdle 699 |

Figure 22: An example showing how many ecommerce sites already use Seller ratings

A8 964 QUERIBI AENV QUCA {F FAT 6669 Y2 IR §F AKECA FIAS QIR I9° FRIIFQICS! 6%k
Q1L FA6R QUL |

69% any 89 Q-a9d QUeIR AIR ¢F FIERAIeg 62FIee SULIA JIR RS AN AITAG QLTS
A9 AR FAG! AUCIHLIAR 262, AIQI G they IR 6QCNER Y& TRIVE TR MR ROIR AIXES |

6.4 Dynamlc Keyword Insertion
FRIVFRICIR IR 6JENEFR §IQ 6l QglQ 28 digl 646 geda G?QQIGi %‘IQIEB QUBAG SRITR 69N
9Q° Q14IE SRS 699 2 KRR ATC QG@%‘ dIR ALY FRIAR omalQl IR G| AT A 16U |
2GI69Q AR QY@ Y9I FRITFAIGIT dIR 921 629R 2R 62IRTIET, 696R 66 gaId 69g Q6%
I FRIFQIG] 6968 ARKIR FRUIAES FITI QUK JELNR 68¢ F1) & ARKINER 2000 & SRIAG
69lY AER 100 & AR Q161 269 |

Iae, 99 I &8 24I9q S0g 9919 AR QQIQIQGI@Q 6069 2Ié 9°8 /AR, G2 2IAEl
SRIINER AF1Y 1 919 QIR 8“@‘81@ Jo¢ 909Iq SIERE @7 Q6L FRIAR 6RYS! AT 99 508
@9 Q2T QIR ©g 62IR2N |

4R 958569 FRIVGQCIR IR JYAR 97 ARG 2R - FIRGITR F18IE 95694 | TRIAS AU, IR
Q9 QUAER QUEWBI ARIT FRG YU CIRG GINER Ae6a4 KRSIG YIMG 8LRI DKI 28 AgHs
G| DKI Q49219 8991g, 2198 92Ig A0Ia9 SRIIER 2°96Q 06 aReIg J8e QIgig & 2198 M1a¢
6Q3ITRIG SILRS:

{KeyWord:alternative keywords}
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6920169 9@l ‘GQg /148 @&l Lee e 6%?69@9{ g9 QI QIFUI°G Q6! di<l Q18IS 649 Q@QI @6eQ |

6917 AIRSadY SRIR QUISFIRI SEA 90919 SIL2SI Y@ A-ald 649IRT AR FRIAFER Jg! FaR
6QSlIQN:

{KeyWord:Sony Digital Camera}
The keywords held within this ad group could include:

Sony digital cybershot camera
Sony DSC TX10 Cybershot
Sony cyber shot camera

Digital Sony camera DSC TX-10
DSCTX10 camera

And so on, for dozens if not hundreds of other variations.

Headline | Buy a Sony Digital Camera
Description line 1 | {KeyWord:SONY Cyber-shot DSC-W560} in stc
Description line 2 | Lowest Prices, Quickest Delivery!
Display URL 7} | www.example.com

Destination URL (2 http:// 4 |  www.example.com

d preview: The following ad previews may be formatted slightly differently from what is shown to us

B Buy a Sony Digital Camera
{KeyWord:SONY Cyber-shot DSC-W560} in stock.
Lowest Prices, Quickest Delivery!
www.example.com

Topad ' g\ a Sony Digital Camera - {KeyWord:SONY Cyber-shot DSC-W560} in stock.

Lowest Prices, Quickest Delivery!
www.example.com

Figure 23: How the Sony example looks when creating an advert

g9 GI'a69 904 RIS % 926 FRIAR 69HIAS Il {18¢: T4 18} TRIS YRR TUGLS 99|
AT 9919 ARG 26 AL I9° SRR AT INNG YDA S el AU TR F6Q, 6669 YL FPR
‘DQ7 149 QUL F69 |

37



{91415 307 F18I¢} 221G 9F F96Q J63UR F9a galf 2R RUTTINING 6TIRR, 7% SRIVFIIGICIEE 689
{R1619: T2F 148 using RUFLIR A YAET I8 Y2E! 2AVAG FUITFIR FARIG FAIRAIAES @9 AAQ €9g 615
6219 case &G 81T UIR6R | 71419 §aF Q1 619} |

PIRGITR MEE AF699 QUSLIR KRR Q great 0l FILIF {R-60F 6LINUIER | 6d6LE WIECWIBICICE 0% QRIg
Q@@% edelieq 6%1@@8 99°, 6068 9864ISl DKI QUSLIR SR6S QI 21T Qﬁﬁl‘d?%l@ﬁ? 8¢l 62IRdI6a | IE
SRIIQQIGIF 1) AIQ O RIQE 627116 AFB A1 §8Q Ql?jéi d9d QU6 GG FRUIRES IS° 699R 6915 FRIAR
99° 69159 2A9CRE 9 AISFUS 99T |

A659F 62917 2SI 6515 GRS 6298 AR FRIIF FAT 6QHIAI GIT] AUER 661 JIRG 62RYS FARE |
600548 298 6997 6917 HR2ASI A0F 99 QISR FRAILIT, 6561 UGG UITF AAAUR 198 SRS TR
AR Ae10 TR6AIT RRRIG A8S | 2194el, Adwords I8 I9E the 69T 62IRCIN, YR 6997 AIVEIRA 7 FAIAR
gedie 209, 6297 AR ASIFe d91e 6ISRT TR g6E, A9 692 JEI9RT ZIdde SRIIR FRIER 6QEITS!

90 QIFER TUGLE 626M CINGITR F1EI¢ AF694 9@ QR 1L 6909 6LIRTICH | 6I6G626R gl G6S, AFIY
gRINg 2RE 99° SFIQIR SRIIR 6QEIIN. .

s ebookK 1sprobucen with 1Text®
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6.5

6.6

Rubbish Cars

Rubbish cars on eBay Motors
The UK's Online Auto Marketplace
ebay.co.uk is rated
www.ebay.co. uk/motors

Rubbish Car
Get Rubbish Car
Find Rubbish Car
www.ask.com

Figure 24: An example of adverts where Dynamic Keyword Insertion has lead to adverts that the advertiser probably doesn’t want.

Note that the lower advert by Ask uses DKI in the heading and both lines of the body.

Managing negative keywords

gs AALER AR FAUARYS! €F, &9 advertising o9 QILEFRE!, IR GaIeal 96° 2T 8]
advertising <108 S56QIF6R 2@ A6 T A AR QRIS S9YLR 61@%5@ | ARUYS K1 619
601GS1 FRITE 601 6992 60 FAULIRNYS! FITY QUFER 6T QPG 6L, FA° ARTIRT JFTAIR
4e AglieN 2°8 QN6 6QFITR QTS |

' [G] Campaign Management = &3
C' | @ https;//adwords.google.com/cm/CampaignMgmt?_u=91238377688_c=9472976208&stylePrefOverride=2#r.ONLINE key i X

[T, .EIGLEM  Opportunities ~ Reporting and Tools = Billing ~ My Account ~

Search 4 . .
— All online campaigns -
All online campaigns “ 1 Mar 2011 - 31 Mar 2011

1 1 -~
- z? Edfion Campaigns  Ad Groups  Settings  Ads i + Ad i Dii i -
g 2391
L Bricklaying All but deleted keywords =  Segmenl »  Filter =  Columns v & Search

L3 Bricklaying (localised) -

L1 Career Change (localised) L
LI Carpentry

I Carpentry (localised)

L1 Electrical

[ Electrical (localised) M 2011

L Gas + Add keywords | | Edi | = || Change status... = Alerts + || Automate = | | More actions... =

L1 Gas (localised) Selected

[ Painting Courses e Keyword Campaign Ad group cks Impr. CTR ) Avg. Cost Avg. Conv. Cost/
N ) All Z CPC Pos. (1- conw.

[ Paintina Canrsas facalisad 7 : = per- (1-per-
Control panel and library click) click)
? ?

AdWords FRI69 2INERR Qe aalolt]a @1 ¢u9 647 69IESI AR IR LR QAN AR 99°
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Figure 25: Where an advertiser can see the search terms that triggered their advert(s)
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Figure 26: Display Network text adverts on the Guardian website
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Password:
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Figure 27: A Display Network banner advert on a social media site. Note the grey and white ‘i’ in the bottom right-hand corner of the advert,
a tell-tale sign that the adverts are from the Display Network.
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How to set up adverts on the Display Network
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When you are setting up a new advert, you have the option to choose your advert type:

o s - I

~ Text ad

Image ad
Display ad builder
WAP mobile ad

W

Figure 28: The types of adverts that can be created on the Display Network
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Figure 29: The Display Ad Builder makes creating image adverts easy
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Figure 30: The Placement Tool showing sites associated with the keyword ‘flowers’
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Figure 31: The kind of statistics you can view on websites
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More actions... v
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Figure 32: The drop-down of options in the Automate tab
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You can use automated rules to make changes to your account based on criteria you specify - saving you time when managing your account. Learn how to create rules
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Figure 33: The many options to choose from when setting up automated rules
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When deciding whether to use automated rules there are a few general
considerations:
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Creating rules can help with so many situations. Here are some ideas you may want to
consider for your business:

. 958 APQ | g offers 6g APAG 6ITG Q2SI FRIVEYLS MY YaQ ASUI6R AV 684
Qo AT Q the <I9l AP MRQ 62I6REH e IS 6URKIES |
¢ RPN B9 RIS 99 ARG KRS A9 JRISRT IR K16I¢ &G 9 ise I |
v S9Q 93° @569 21816 8% 9 and 0Ig IS° AFUAIGE QU6 Y 992G | AITED AIFER YIQ
291 824 QUSLIR AR YL FAULIRAIAS G 9T IR FEY JRY ATER READT 21N 6969 QG
SRIRIIG T 699 QARG |
. G 204 AIERE 64 ANER JF LS 8L 699 AHISRIA I8 ARG 9T - K59l
IR&, 6068 28 Q6] ARYF LU ARIA K8 SRIIF G0 9RRIg I8 Fa ga
RAAIRES | RQILRE Y, G 28 IQ 9RF IMIM 99° P LI QA6 IR 9F [IRIEN 2R,
6569 IRIE AR 98 629IR AR AR | 664 VLA ASRYF CPC 98 2AQIg 9a Aae
J9 2091 08 Q6L IR FaY AAIG JL6H 6861 RANRINT G 62N |

6.9 Analysing and reporting
gl 0 209 91 64 2l FATC QIR IR TRIIAR QIQ%Q&&@I?{_{ ANY KA 9Q° F6Q

Q6AT° 9G° ARTAIN QUFAIYER SULLIR K AT 682 FRIAS I9° &1 IRgee AR G2 98

FQRE, 6TAL FR-G-69% 16° AG F¢a AR AV 6864 | QAUISR e | 2919 9B R6I9R A5
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QUEA PN LE 2T {06 Q&S |
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Optimising keywords
9@ aduIgl Q you ol IR JIQ FRITE 661 I9° ARAFYER QG| AFS AT G ly U6 ¢ 6TIRE,

Q6 T64,86 IQ° PRIPRG RAC FARIQ 65V FRRCRER @R AW 65T AR 26T |

$6¢1 58S 29QIq OGS 69 IR FITRFIEE ULLIR A2 A90IQ YIATS JFISRIER G661 654 AR | “BaR”
F9U “6RR” 98 SEREE QUSTIR FASIg 59 99 | ALYS AR RGP “BFAR ALY’ FAl “RYIER BFR”
FR069 8747 “2Re 6991” Fal “adRIea” 9F e SULER F°41? AF69 @G AINER AFIF FULTIR KRG I8
690169 268 IRUI°E AR QI YISEFS 621NN | §6¢1 6566 F0R, §eIg 6QHITNN LSS ZRYF |

QU69IB 906 986, A8 2T 78 TRITE 6TIFIER “BaR" I9° “ARITA” I AR, 6869 62Ieg 7@
FRIAL 65IFIER YR ARSI AT | ARG 62N YF AGT, 3@ UF T GAY 98° AGS FR-FIIFA-IRYER
2196 69969, FI0d J66UR IRIR IR AR SRIIFYRS 2F e GRS 926 629 |

QNG 6919 62AR 9a ARIAG 98 AILIR AN 2RES FI6FTR VA6 FALIE §I6S ARG 9Dl 2T A6
e 9IS ARIRAN | 98 Q8 R1E¢ AR 62 ARSI Qg G2 GF AR IR ALY KL 9Q°
206A FRIVE IR VTR FAULIR 459 Q90 /99 | 4G LA AYNG 6A K¢ 6668 2I8Ig 621G 8y
@Y ANl RRRIg 9P - IRIAG 63, FRITS IS° AR Y6 AR PRSI |

A9Ie JEISR1g MY ARSI IR 6992 AR XA T I9GFR FIR 69a&, 2AEG AN TR [eAS
QLR FRRIG TR, AR AU 6.5 6Q AR 6LIRS | 28 ARFES QAURUIPFYER ATV FAAE LI
28R FRIVFYER 950 6891q TR TR |.




2Q156 K689 TR FAG! AN IR ARG I9° SRR 6AFIER AN FFIULR A1 FINCA IG FARYI°H 9]°
8909 69I¢ | QRAIEE R, 28 “QUILE RIQ” FIRYIPE QUER TG FAUIRES &g UNIFR FRIAAYLR
“QUEEQ QIR AN YA AN F1)I JRFS 62IRE, 694 TAAYFTH IR FRINCS 99 629 |

G 38 9199 Q8 R6ADR 97 998 79 A8 31, 2UEg MY AQIg IFS 60Q FRIRYER SRR TUIRE
9Q° 697lIea QI9FAc! QU6R GY@ 6691g 989 | A8 S1aIS 9e° SRIAR OF A8, 6869 Qg 14Id AIgEFaslg
ANl FRQIg 989 - F95 80 6R6RAR I9° YEl AIgde SRIIA] 2R JILeT AR SITER 2T 6RAING
gedie @98 &7 98 Jgl £9 6968 Yalg SaIf §ag |

SFR 14IE 8% AT RRIG 99l 694 JLIF F69 | IFER IG FRITE 60IF IR6R 69F 6QRAER, AL AYFI°E
FRIVLQIGIE AN ARE AT, §g IT 2IAE AYY T8 69 AR @1 98 AelY 621N Al Ay IR, 6068 2AE
692 AaY AR AR 7% 99SER *RUIR6S | Yel U8 ROl QU6S Y8 ARAIFe RIS JRIRS 69IR 24
A8 |

Q1EIS QU9 IRIN APl AR IFR FRIRRIG €1t YL 690 DQIF K68 | 67684 TIE RN SRAIEA AR
62IRUING 99° 98 926 Ga- FRIFE-69F Al 28 QUIER JLle AR | AQIEad 994, [SYSLS K1Y
“QuUeEe QIR OIQ 2kJe 6LIRTIER | I8 G4 AR e dIRGIg F8e *8lg FaTe QURNIREa Jalg
AN 99 |

Here are a couple of quick tips on formatting keywords:

« Keywords are not case sensitive, therefore “Used Cars London” is the same as “used cars London”.
« There is no need to use punctuation when generating keywords. Don’t worry about adding in variants with
full-stops, commas and hyphens. For example “eye-glasses” is the same as “eye glasses”.

Optimising ad text
QRIS Q0GRS 9% 9T° 694964 2ITIFA 366l QIF6R F¢FI FAUARAIES | R FRIVF6R AI0G A1,

6QUAIHER 96° 2LFE1A FR9Ig A8 Tl 9661 Y@ AUERIBIF Q& 2IedE 989 9IF | gF6ITel 0IQ 2INERR
2APQ 699 99 I6° 6RAIRAING 2ITIea gF6AIIFIeT QU6a 2ITdaa AR I0eHe AR9IR fI08 §2g |

90169 @R €l basic @& S1T 28 AL 26e §I4Q FRIALG ATANR SAS| AN 2YS SUSEIR FQRIE:

¢ UERQ FRIIFYLS 696% JOIS J28 998 64,98 K@9g 99° FR-5-69F £Ral 998 | UG 66159
ARG ARG ATGE F6R, TPR FRIVRG FAUF 6QG1 I9° AR L6TIA LHFRNT 65169@°
QU6 ARIIA A IR QLR 6KIGRI AL 6RINVI6R | QYD SRIIRQ 6611GRIQ 65V KRR IE! 9]
SIR2ISl gFl 99° RIS 69lIY] 2ARINERA Y& TRINE 65IFI6R AU QTS |

¢ 09 3Q-9-699 969N FRIAR 1R TR I9° QRO AR GITPR QRUL IS° Q91 2], 6669
J39ERgFR6a 8 AIdiay 28 § Q12 699Ig | 6915 SRIARE Y@ F6Q4) AIRAER LT TRQER
F669% g9 996 2R 9 QISR Y7 on IRIFS 949, 664 AR QU ITIR AR RIS AT | @
48l €4, QACIEQ L6F1RS gedaalg A9Ie QIR 988 I8 9% FRIJE QULIIR ||



« 4G YRR FR-F-69F F65IY QAUFER ARG 666S 2E 96 VIR R FRIAR 6GIFIER 2 /1 6199GF QNS
229Ig SILIE 98° FRITL F1U6R I9° AUIE° JYI6R QIAFFIS! Q1N FAATES |



galIfe 62Q 98° TRIIS AU § .09 | 9T S99 H14IE AR 6919 QF|, 6569 FIF FE60 601G QIR
G641 2ITEUR0IQ 2R 692 699 | AF FETRI 6AGTS YIS a 99 FRIF YICATE TRIVS ARLNR 9G°
9@ QR Qe 999 292IS! AIaY | gAIR SRITE AR 62RR 699R IR FESRI 62D, S §R 96
AS1S IRY § multip <19 FES I9° GFIR TRIALFFR ITIE PRIPRER 2AIS Ta 969 |

Conversion tracking
CRIRAIRG SN TRITR FIIACH ] K88 I9° AR 64edIRg RGHs @RSl 99 aM I6° AR, @3 AT 698
6MIRFIEE G ATC TSIRRIG A9l TR 916 FRRIG AR FILIE, 6668 FEC W6 62ClIRE FHIIF PRSI AR 629
@2 AR 6LIRAER (6T QI VNS, APARG FRIVE ATC 6QIRAR), P6¢1 FUR F14IE Y9° FRIAGILT Y2
QIYER 98 Qg g7g o= §o QRS 6MINE SRTCA 64 JRQdag A& | K16l¢ 99° FRIAe m&jq@ﬂma
QUIFY KRQ1 98° 99Ig ANA KRS AIR QISR FIR° I8 1d QY AN, 991 AIR-AIR A2 AT-AGE RIS 116D
aleiay @2l |

Qeadq S1E° 6208 IQ 64ARG A JYEA TR 671§ OE FASIA gaAl KITI 98 QIdig QUIs Q6a | R-aades,
Q99 6290 AR FI8 FAQIg 94 A JYIPRER QUSSR 691% AR | MG T generation oT 64RARG
gea6a, 6a1¢ I8 QAN JaSel P gH6R TG 62IRUICH | SgL 18° ARG 86, QIRERTA IR Ad
QU6 ARR AYS IR, I9° 7R 689 YR QEUg QISR FIA° ULLE €Y |

699 2¢, UISA §IF° 959 9aF aegd FI9d 28 dieig Fe1a AANIg 4BS: §Aa dYR gasl 99 I8 gaR
IR ARG AAA°FUI AR Bl I LR GASIG SIFASI QU | ARG 9T° VIS A YOS htips 8RF
USLIR FAS 6UCHEER 65109 69RIRT I G5 ARIKE hitp FUSLIR FASIG I9B GBI | 696 ARG
QUSLIR SSIg AT 2198 a6 L8, 6669 2ITdea 64adIng 69 999 JHl dacde aag Ye° Igl 2igdg 04l
QGRIER URL 2IE6R 604109l 986 | A8 2Iaél 6210 f86 48, 2a galS hitps 2°406 QUSLIR 79 - FIRE
Q| 26T 6622IRG QU6 @ negative T FRINIFR JAUIS ARIAS I |

The choice of language will determine which Google Site Stats link is displayed on your conversion page. It will also give
your users information about conversion tracking in a suitable language.

Here are a few tips to get you started:

o YRS TRIARQIS! 6897 6515Y QUISA 66157 6Q4RIg 2L, GIel 999, ARQ 2 F9l I8 RQ |
A9 92l 99, QUISA (I6-8% 1) Y 9019 QUEIFT 629 | 665696R @ QUISA (UCKF-R)
I8z 99 QA6 IRl RN YRS FIRSIA FUAER IR 68RI6R |

¢ Q09 ARGY 29 RG QU ARIA AR IKRIS RUISR AYY 9T FAG I9° 697Ieg 99 91 Y
QY @9, AI9l 218G AIYEFA ROI AIFY FAGI6R AILIAY F6R | GFIR QAISA AN 97 IRY FYY
391 SR RIS gFS 6291 AU RIS ANAS QI - 9L 6897 FRITVLAISIF ARG AR |

.+ YIS AdWords HISIg AINEFR 2IFINTG ARG TG AR 990G | I AdWords IRQERCNEE
AR IR ARG AEG 6DGICAIT FQRE 69 FVACR IV S INQ ORI 6QEAIRNEE | A6
IRINGF AR TS QU6 2IYQ 629 |

¢ 6050 62919 2SI ARY IR Y 60157 69R& IMI-QAISA | 2ILEER SR IR IR AER 64 F6¢1
4R A A9 G2 IR 6968 699G NFRE - UG §6¢1 ST A9, 69269 MIT QTR | AGHY, 6R6EF A1
€8 AFUAIND GRAIER S 1RGP 62917 RS, 604 AIdg TRIAR 691F], AQQIF I9° 2RI
99 919 QUISA §F FVAER FFIA FARNG AR |.
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Creating reports
I8 Q601 QR ARIE U6 69 data 618 19! 699M FIRRERIQ ARG AIAEFR YRl 2K | 2,
QI 99° DPAR QUSRIR KR 2T J6RYR 699M FERICIRG FRUIRAES | Y& QAN SR GAY AR
LI 9661 YR 2AIPLT - 6R9R Y& 996 U6NUYFF AGINE [

.+ IEXRQ AdWords HISIg ARR AR 92 |

. ARG QYIS TAL [RAG|

. 2IY8 FIAFERNIG KRRIG FIL2S| 699M VG - AUYS G, FAQ I9° QAYS SIS el SAR
@og |

. QIRREAIZ QUEER 6SIRS! AN 699R A6 AL PR IR 68| 7K 999G |

. QIOREMIE TUICEMES I8 B6AIS QIF 688 990G |

. FIAR IRIA QRS AR PEIQ 6617 QUSLIR K9G |

¢+ 98 3% 298 99° Q6dIF YA°TIRG QISER FIAFEMIE 629 |

All reports are saved in the Control Panel and library for future reference. There’s also an option to automate these reports
for periods which you specify.

Google Analytics
IR AFIRTG 62RR 9% clIgdl 66% ARG AU ! JIR FIN 621 6LIRAN | 98I SIBSIR,
E1919 AF6EQ Tl Al T0G 6618% 699661¢ I9° T65,6 FTSI AGAT 629 - 6AAG AUF?
69R 99° dYIE JYYTR, AUCRIBIFIET AT ARTER TINILIR A6 LGRS 798, FIRG TR

(ERISE L°HYI 6IRE6S QLI 69Y6R BIl AL [AE QIT) |, 694 91g 98 §@ 9g) I9° LIAULIR g
Qe Qo |

Unlock your potential

eLibrary solutions from bookboon is the key

bOOKbOOﬂ elLibrary

Interested in how we can help you? M
email ban@bookboon.com
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9@ Q619 9971q 9694 986, Y8l I8 FRIAGAISIF 990 G2Y AUE6R ARIA 83 957194 FY@ 6681g AQAT &9 |
6RIRCIEE J60UR &7, AYIT Rl FI6R AIFINTFER AFH AFATEC FRRIA o FICFLS ASLD:

+ JRQEIRIER Y8 ARG 986 A9 6QIFI6KIS FQRE SI9 F65,84 AR | AIFINTG S
2I08g SR AN A ARG G0 I9° FVASY JAGRE KAQIG AGAE G |

v 148, QUSR FRITR, AKUIFY ClIERT° ARAIER AITILISIF FIR K9 |

+ QUREMSR ARG 2T, YUETIE CIARERIE, QUISA IS° AINYAR A4 IR 66157 FIF° |
JIERAIET RRISE AVYER ATHIRSI AR 98 VISR ISR 24 €IS AR 6869 98l FAQIR
6QIRAIE |

My Dashboard Sep 14, 2011-0ct 14, 2011

Visits & Table o Visits by Country e

462 . CountryfTermiory Vislts
mA United Kingdom 363 49.04%
United States 24 75.00%
India 4288%

Bounce Rate o
52.16%

50.00%
33.33%
100.00%

China

France

Garmany M 78.57% United Kingdom

Denmark 75.00% 383 Visits

(not set) 25.00% M 5.19% United States
33.33% 24 Visits

33.33% o 1.51% India
7 Visis

Philippines

[ R A -

Sweden

Timeline o 1.29% China
& Visits

1.29% France
6 Visits

12.15% Other

W

gaedadies F0R 99 ANTER ARIFE AN 2gY AFAR §2IT (YI9S an I 2IFT 697, 99 ARG A
a9 559 98) 694SI AR AFY I9° PeaR 699 29 |

Figure 34: Some of the information held in the Google Analytics dashboard

Analytics reporting
IR ALIRTG Adg AVIFR 63N FVA6R S2IR IG A9E IE ARG I8° ARQERI6S
gl 996 ROQ QIdY RA6S 99° 690169 A6ee R6AS AR QLIq 2198 FIRR6NIE FAUIRAER | Yo
ARSI ES Om @9 Y8lg AR QUSTIR AL I9° F66,86 @RS FILa® IS AGS KA, §6 KT
95° 661969 ATl 2R A 6ARNRAR 99 IEH 2°41 |

691159 67159 QU6 IR 6Q]1 OIQ P60 QLG | 90 VS SRIIL U, G2 ALE PR /ARG LA
@8 Q9RI9 | RQILE 999, I9 IYd RUIF° 697 A Q QP IR LG RYY KRR, 6668 MYIE° 60Q B
69 IR IR IS° / @A IR IR ARG FAR SR K@AUAIN? 9@ JBYB AR AKRY U6 QRTG JYIQ
624 gl 9O | G 99ILYLR AG6e $996° 9YIT6A QG LN TS 99, 6668 Y} A gIPaca 2id
Q08 92l 9% 9o 6% 64 YT 0] QI96R 2y 2241@ 99° 0Rdl ARSI 2ISEYS |



6599Ea9 Q64,86 21987 FlIeas° 6dIRI6a 2gd 218RRe! &G AFAE 669 | AL 9 .99,
AT 218 RYY K98 64 1A ASY FRIEA JY G4l A9 F99 AITISRINER JHR AR, 6069 AN 698
Qe QY YRR YR QLR 621161 AIRIY RARIG Y€ G4 QULLIA KRAUIAES | IE F8Q AAKER
2198 AR 966¢ 98 K99IG, I8 FEY Agleq 60I2T6 FARIg F9 98 987 29y felE gaIe
ARQIq G196 |

g 661G QUOLIQ 78 G2 SRTI FASI 2Tl 619 694 6 FR6ER ALY 9T | I 4 926
2GUIS6R 2e ARQEIR @ increased T8 @ FIE 604SI AR AIdEl Y Q4le 9T ARQERg gRTI FASIg
SITAING |

Figure 35: Example data that is readily available within Analytics

Here is a glossary of terms that you will see within Analytics:

- QIRgBounces) - Y@ 6885 F1621918 RN RU6R AN ARG 990 I} QLS doFul
599 263 | .
- QIR TN (Bounce Rate)- IG0-JF IAGHER S00F! (2l IS 69926 S4B IS
ARG Y696 JYIQ RIG2IEM) |
- 9694l (Entrances)- I& 6£15Q 298w ARGG J6S6 L°HUl TET K69 | 6606967 SR ALl
64 9ING QU6 YT RN, 98I 9Q! ARG Lo 9@e QAR 621 |
- JQIR (Exits)- G 6715Q 28w ARTQ IYIe A°SUIg TEE Q6Q, I9°, J684 92l IR, 9Kl
28R AEIG 68FIRNG RUER Y6LF 62RU66R 9L GG AR ol 986 AANG 689 |
% QRAFIR (%Exits)- I8 Y G2 YA 699 Q AFYS ARG KL 66K¢! |

- 998 AGER(New Visits) - CRAIFEIGR IR OF ARG LGl 696 Y9Q ARG AR
Q26 |
- JYI6Q AL (Time on page)- 9@ 698 Y56 A6 64 9@ 99QR Ia F&Y gRI6Q FaU
JYUYLRN 6965 606G AN FFIREM |

-9y Q4G (Page Views)- FI6RIR1E ARCNE QU6 J6AIT FUIFI6S6R € 698 2T ARG
din A9GIA G Q68g 956 269 |
- AINT6RQ AEIR(Time on site) - R6E TAGER AVEF ARTERA FFIRFIN LAY |
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- ARQEIR(Visits) - 2IFER ARG 696929 ANdT ARQEIR 2ITRT (VG 1Y TGS Q unique
..... 19l 2IE 6LIRYS| ALY 2Y6LHR) | UT R68 QUERUBI 30 FRS AU 2y AN AR 2V ARTER
230, 6969 @ future 83 AGTYS FITISRIT IS 9EF 2YELFRER QU 626 | RUCLITIFEUGIE 6TRFES
ISR ARQ RIE 30 TG FRIER 6CPAG, 691G IR 2RJEFIFA IR 2°¢l QUNEA FSILS |

- ARG (Visitors)- Y@ QU6RIBI QILI IVEFA AIRY QR 69 | 699 given 3 FER S ARG
IR B68 RUCRUBI FIRU YIAAR AY6R I A0S TGS I9° BB AR QR F6RFR!
QAULN | F16R1R1E AFILL AGY6R LelR QUCKBIR OIR 641% Any 6T QEVYE AY6SER UTHD AR
QU6 I, /G AT ahQde QIg6a Q6% | .

- 226U Y Q4R (Unique page views) - SRR 9°8lYl 6926 Fa® JH (F8F) ATK6R 26Q
6QslAIRMI |

6.10 Website landing pages
@8 €168 QERIG 629 64 2A6Q G61 IR A1 I8 I9° FRIIAY §FIR {R G S imize 0IRS! AR 95° Gl
ARG HRGHAG SINQ SRS IR 269 §651 YIR 2RI FIFER 2R! LT QUEABIFIER VEFR ARTER
dLga8 73 A8 69604 F1U6R 4RGN 81088 a9l 8Iqe G?Iﬁ%l@ﬁ? FRRILIE 6669 2IAEF F6LH6R
97 263I960% 294 Q9 FAQIg AAILAI IF | 97 AN QG TIIR KA, 2IVEF AVIFR 6EFARY
SYALYG T68,86 9L° APARR FARIG UGS I9° 64Q QIFRY6R KILIG QUSR] ATCNRERAR” GLICIN
QILl L°UGT FRRUG UGS |

33 G 2YQI°E TRIVLQISIE 9T, 2198 699RNY TAING AUAS FARILIE, 21UE 68Q0IQ AR FRER?
4210 QAR 6991 62T IOR 6261 QFQ; 69989 6208 1A AYY, P79 FILqrIes 2°gd aTSIg
falgjegel QGPES - 6D0RE S92 9 IR ARG A T | RV TG, VLR 69<| 6060 O JLEe
Q8 2AE AYIRR FIeaw 2LHATIG 6966 AR AEA YO FQRE I6° B FF6aI6ER AAIRA
68 SRR FIEFIR & way 618 QL QIR |

The innovation accelerator ——*

“0One generation's transformation is the next's status quo.

In the near future, people may soon think it's strange that
devices ever had to be "plugged in.” To obtain that status, there
needs to be “The Shift".

www.alcatel-lucent.com/careers
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269 g6 §FIR VY FIFFI 969, GR TR I9RE T8 TR TS ARA!
2G| 627166 FILR 2NIFA 63ARG 60 ART? 627I6E 8 IR FARIG
SIERE? §6¢1 FUR 57 ARG AT 626lIeg FlFieds AR 609269 6971168
JLR6Q ORI FRTIR6S? 6962g Yl §F1R ARRER TY §AIR AVY JRE F6Q &
Q12 212l G2 289, 699049 §19 261 QUISA ATLNRERIR YA 6957 624!

QA5G |

Managing and improving Google AdWords

Here are a few primary rules to consider when optimising your landing pages:

« JI9EPS 99° g S8L9Y | 9Ll DI0Y, J6QI96, QIS Q¢lal, goRR a9l 886 QUESIRAR 9Q°

Jegieq F1gél 6QIRAER |

o 99 92 | AIDélw ULl 2IEle QISR NN IR &8 RIS SR 98 R 6AIFNCLAS
190G 2P BCC 62919 QLITE K9S | AT IS QUTGIC YO A°IL FQRE 609G 9L
m 0941, 698 9971 L6 NI Q6 &4 6N QEg - 646 Qe /g 64

64¢l
6¢]
64¢l

. JRQdRAI6e gI6S1 2IdE ARG G0 6419 RYY A4S 6QIFIEAIN AR JIFQ 98 SR A2l
Jq [9g | 98 169 LIRS JL6IU J@E AU 256 98° 9Ll JIAG goals RAYYE] 6@
AIF° JYI6R AL FARIG 65 FRAG! ATR, 6T G1g AgARIe el [ I8 Igegg-

IP@R TGN @ third 9 Go12 A[g SIS Q1T |

69R2IQQ Q feature SIQY |

Here are examples of how landing pages are used for two different industries:

MoneySupermarket@

m m m w s

CAR INSURANCE

COMPARE CHEAP CAR INSURANCE
QUOTES TODAY

Get a quote from over 100 companies in less than five

minutest. Save an average of £3271t.

GET A NEW QUOTE »

VIEWYOURPREVIOUS QUOTES!

Compare car insurance quotes and policies from more than 100 UK insurers, such as:

ENECE Smnin [ow ) ROC & Jiotes tosle gy Kwikfit) A4 ]

Car lnsurance Guides Frequently asked car insurance questions

& Tips
Our panel of car insurance expens have the answers 10 our customers’ most commonly asked car insurance questions.
» Frequent ) !

Community
Important Information

Figure 36: An example landing page for a website bidding on the search term cheap car insurance
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Aboutus | Visit our showroom | Delivery | Customer senvce | Contact us | Order tracking

directTVs >

The UK’s Largest TV Specialists!

@ Vs HomeCinema BiuRay Portabie Audio  Camerasand C:

Search for Products @ SearchbyBrand ~

Managing and improving Google AdWords

¥ opem)  buyitdirect

B SALES: 0871 984 4420
Customer Services: 0871 971 0788

Wall

and Stands Ofters

& Over 1 Million Happy Customers W Visit our HUGE Showrooms!

You have selected

Samsung TVs

All Products > TVs > Samsung

Now Shovang: 1-12 0181

Product Type: TVs [x]
Brand: Samsung [x]

Al Online Specialists for over 10 years

Page 1234567 of 7 | Nex

SAMSUNG UE46D6530 46 INCH 400HZ 3D LED TV AND 3D
BLU.RAY PLAYER AND 3D GLASSES BUNDLE

Refine your search
¥, Price Ranga,

Under £200 (10)
£200- £300 (5)
£300 - £400 (10)
£400-£500 (9)
£500-£750 (18)

See 4 more

“
R
32in (17)
46in (13)
37in (11)
40in (9)
19in (5)

» 46in Screen Sze

s Freeview HD TV Tuner

» 1080p (FullHD) Display
Format

= 3DTV 3D TV Support

£1099

+/ INSTOCK

See 9 more

® 48in Screen Size

® Freeview HD TV Tuner

= 1080p (FullHD) Display
Format

= 3DTV 3D TV Support

£1749

/" INSTOCK
9 0"‘ Read reviews

Figure 37: An example landing page for a website bidding on the search term Samsung LCD TV

6.11 AdWords Editor

AdWords Editor 622 I8 68259 219629 QLI 2194 2IRIQAEER 61g 99° RIGFR QULER
IR A29Ig PRIRG 6QIRE | 9T 2V IGRIF AIRRE A9 ©F F°HIR ARG 98° A1 98 L6 Iee
ARG TDSIRG| FAE 6666 AR IR ARE AAKAE | Y[ 94, AGYELNT A7 FRIVLGIGIS AR

QUAS I8° FIAREAIF FAQIG A1 |
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Pay Per Click Managing and improving Google AdWords
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Figure 38: The offline AdWords Editor looks very different to the online AdWords interface

The Wake

the only emission we want to leave behind

peed Engines Medium-speed Engines Turbochargers Propellers Propulsion Packages Prim

The design of eco-friendly marine power and propulsion solutions is crucial for MAN Diesel & Turb
Power competencies are offered with the world’s largest engine programme — having outputs spanning
from 450 to 87,220 kW per engine. Get up front!

Find out more at www.mandieselturbo.com

Engineering the Future — since 1758.

MAN Diesel & Turbo
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Some of the main benefits for using AdWords Editor include the ability to:
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619 & features ARYYER FUIQ A6SIQE 628 TRITG 66, ARKIS G2 IR 2IRIAL FI6A §1 618 I8° TR
Qd, Q15 99° 6T FARIQ JFIG! | IS 2198 YRS m@@ﬁea A7Ie Qdlag Sl6dq FARIG GILIE 6669 2IAE
69ISIAR I9° JAEIRQ ARG ATIG ARG FAKIG SILARG - F0 99° 6AAR ARG 9L TIIR FASIR 97 4G
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ARG AU 98 84l 2IRRE AR 9D FQAIRER |
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21961 “9161l” @ IF1Y AALRE 641G SIFRT 19° T 9gFY “19 SRR 69 NG FRIG FIFRT, 6669
218E¢Y GO IT 9RAIg YT SAR 7S |
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gl ARG 999 2I8F ANIFA ARAE IRA°HIE FIAFEAIEF ARG U8R | A8 ALITAEYLR 6TAR:
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Once you have specified criteria for your advanced search, you are able to save
that search for re-use in the future.

R18I¢ ORI TR AIVEF 9O F14IS GIRGI Fl08 AR F92 CINRIYEF IFE FAAIG ALAE &9 | AQILAE
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/ Getting started with Facebook Ads

6rA9R QUARIARIAIFNEE 96 FG6R Q growing &8 I9° 6MGS| AFIA6R 500 FLLQ
2R 959 QUERIBI AKE, ILI 99 QY QT AA AlERTAF TR VR IR
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Some of the benefits of advertising on Facebook include:
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7.1 Designing Facebook adverts

There are two options when creating your first ad. You can:
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7.2 Targeting
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anon What do you want to advertise?
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2. Targeting
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Advanced demographics

.........
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Figure 39: A list of the targeting options in Facebook

7.3 Pricing
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Pay Per Click Getting started with Facebook Ads

7.4 Some basic optimisation tips
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Some things we recommend you avoid doing:
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7.5 How others are using Facebook Ads
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Free Electricity

ASHADEGREENER
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Figure 40: An example advert showing how one energy company promotes on Facebook

Welsh Battle Of The Bands
'] Love live bands? Watch
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/ R Carlsberg Welsh Battle of
Bands! Click here to win
free tickets!
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Figure 41: An example advert showing how events are promoted on Facebook



David Lloyd Club Pass!
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Figure 42: An example advert showing how an offer for a gym is paid for in exchange for ‘Likes’
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